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Case Study: Trine University

Using Rydin PermitExpress™ to go paperless and
become more efficient.

The Problem: Testimonial:

Trine University needed help. Dealing with all the “If there was one tool | would recommend to
citations and appeals by hand was becoming too administrators who are involved with parking on a
much to handle. The workers were struggling to read collegiate level, PermitExpress would be that tool.
the handwriting, which was frustrating and only added Of all the vendors we have worked with to run

to the excessive amount of time already spent on reports, PermitExpress gives you the most

data entry. complete system. For ease of use and in total,

everything engrained in PermitExpress fits that
The Solution:

In order to step away from the paper process, Trine
University decided to contact us. They wanted to

mold. You can rest assured parking management
will be handled if PermitExpress is implemented on
your campus. When | think of PermitExpress,
reduce the hours spent on data entry, yet still have ‘complete parking management’ comes to mind.”
the driver’s information at their fingertips. Rydin
PermitExpress™ parking management software was -Victor Morrow, Associate Director of Campus Safety
the solution Trine was looking for.

The Value:
* RPE saves 300+ hours of labor every year. MODERATE
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+ With RPE, there is no time spent on lists or
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+ Revenue has drastically increased since using RPE.

* They have a 100% success rate using only an online
payment system. Trine University is “extremely satisfied

« It created a reduction in workload/labor for student with the level of care and support.”
workers, officers, business office staff, and IT.
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