MOFFITT

CANCER CENTER

Case Study: Moffitt Cancer Center

Using Rydin PermitExpress™ to simplify parking in a
more resourceful way

The Problem:

Moffitt Cancer Center was frustrated with their parking
permit registration process. Close to 3,000 drivers
would fill out a registration form by hand, and then all
of that information had to be entered into a spread-
sheet. That process took 2 months, and parking
enforcement was a headache during that time. There
had to be a better way.

The Solution:

Moffitt Cancer Center contacted us about our RPE
system and received exactly what they desired. They
now had software that was easy to manage and would
limit the amount of paper work and data entry.

9} Registration

Rydin helped Moffitt Cancer Center
streamline their registration process. The center
thinks the “easy to use” process is beneficial to

their parking management program.

FI Solutions Driven. Customer Focused.

The Value:

+ The RPE system saved the cancer center countless
hours for the registration of employee, physician,
and nurse parking permits.

+ They can easily navigate through all the information
with no issues.

+ They are able to now handle their violation
information electronically, which is what they
desired.

Testimonial:

“Rydin Permit Express is so easy to use! It’s nice to
be able to have all the information we need at our
fingertips. On top of all that, the customer service
is great! Kudos to Mike, he really takes care of us.”

-Errol Tilman, Manager of Parking Services
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