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About Rydin PermitExpress™

Rydin PermitExpress™ is a web-based  
parking management software solution  
that is centrally hosted “in the cloud.”  
Supported in most web browsers, this  
on-demand system is both secure and  
easy-to-use. With no software to install,  
your team will be up and running quickly.

Managed Hosting Solution with Rackspace

Rydin PermitExpress™ has dedicated, managed servers in multiple  
Rackspace Data Centers located in different parts of the country. Should 
one system fail, a complete mirrored server is ready to take its place.

Rackspace guarantees that network and critical infrastructure systems 
will be available 100% of the time in a given month, excluding scheduled 
maintenance. Rackspace partners with nine network providers to provide 
multiple redundancies in the flow of information to and from their data 
centers. Cisco and Arbor Networks continually work with Rackspace, 
ever-improving ways of monitoring and securing the network.

Secure System

PermitExpress™ uses advanced authentication security practices. All data 
is securely transmitted using SSL-256 bit encryption. Hashed passwords 
with per user salt adds an additional level of security. Access restrictions 
are also available to guarantee traffic to your PermitExpress™ portal pages 
can only come from links within your own website.

Supported Browsers

The beauty of PermitExpress™ as web-based software is that it is  
supported on any operating system. If your device has a browser, you can 
access PermitExpress™ - no plug-ins required. PermitExpress™ is  
supported by major browsers such as: Internet Explorer, Chrome, and 
Firefox.

System Integration
As an Ellucian® Partner, Rydin PermitExpress™ easily integrates with the 
Banner® Student Information System.

For more information, please contact us at:
p: 800.448.1991 | e: software@rydin.com | www.rydin.com
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Ease Of Use

Rydin Decal reduces your IT Department’s responsibilities by taking care 
of server equipment, database maintenance and backups, and all system 
administration and maintenance. There’s nothing to install, and upgrades 
are automatic.

Data and Compatible File Formats

Easily import or export data via simple flat file formats like .csv and .txt. 
Reports and search results can be viewed as a webpage, downloaded as  
a .pdf, and exported to .csv or .xls.

PCI Compliant

Rydin PermitExpress™ meets all PCI Data Security Standards. Our software 
has been audited and approved by an independent third party, and we do 
not store any credit card information.

Rydin PermitExpress™ Mobile & Certified Devices

With the Rydin PermitExpress™ Mobile App., users can create, print, attach 
photos, and manage citations from approved Android devices. All Rydin 
PermitExpress™ Mobile Certified Devices have been tested, and provide 
the most reliable performance with the RPE Mobile App. The selected 
mobile devices connect via Bluetooth to the Zebra RW220™ mobile printer 
for hassle-free citation printing. To protect the devices, rugged cases are 
available, some with a sealing rating as high as IP68.

PermitExpress™ Updates and Maintenance

Rydin Decal reserves daily and weekly scheduled after-hours downtime to 
allow for regular system maintenance. The times and dates of scheduled 
downtime will be communicated to you in advance within the program 
and on the Home Page.
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Rydin PermitExpress™ Mobile & Certified Devices 
With the Rydin PermitExpress™ Mobile App., users can create, print, attach photos, and manage 
citations from approved Android devices. All Rydin PermitExpress™ Mobile Certified Devices have been 
tested, and provide the most reliable performance with the RPE Mobile App. The selected mobile 
devices connect via Bluetooth to the Zebra RW220™ mobile printer for hassle-free citation printing. To 
protect the devices, rugged cases are available, some with a sealing rating as high as IP68. 
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